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Executive Director’s Message 

Warming Hearts 

This quarter, we are deepening our 

commitment to serve our participants and 

help them to become as independent as 

possible.  In addition to the participant-

focused efforts you will find in this 

newsletter, ROI is working with its staff to 

develop person-centered principles, 

methodologies and core values that will 

help guide the delivery of 

services.  Adapting to and embracing 

change is hard work! Fall has brought about 

a renewed focus on the internal 

structure ROI needs to keep moving 

forward.  I appreciate the continued support 

of our families, friends and partners as we 

continue to shift, develop and embrace 

change.  ~Tenille Ademiluyi 

CEP Participants are Warming the 

Hearts of Warm Heart Residents 

 

ROI participants volunteer weekly at the 

local nursing home and are enjoying 

building relationships with the residents. 

Time is spent doing arts and craft projects 

as well as providing a little pampering and 

entertainment. ROI participants enjoy nail 

painting, karaoke, dancing, and helping the 

tenants celebrate milestones. Just recently, 

ROI celebrated with a resident who turned 

103 years old! 

CEP 

participants 

designed him 

a special 

birthday card 

as part of the 

arts and crafts 

activity. CEP 

participants 

enjoy being a part of their communities and 

enriching others’ lives. 

ROI Food Drive 

 Benefiting the Nourish Now Food 

Bank. Canned and non-perishables 

donations are accepted November 1-17, 

2017 at both locations. Please contact 

Jennifer Weaver for more info at 240-

686-0866 ext. 222. 
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At break time, Petrello was asked to 

capture his co-workers’ attention and 
announce a birthday. Though he was 

nervous, he gathered himself and did an 
excellent job! His face was radiant from 

the happiness and satisfaction of his first 
victory. His co-workers ran to him and 

showered him with cheers, handshakes,  

and high-fives. That was the turning point
--his first moment of success with public 

speaking.  It was a moment he truly 

enjoyed and deserved.  

Petrello now assists staff with 

announcements every week, sometimes 

twice a week. He becomes very excited 

when it is time to stand up in front of his 

friends, co-workers, and staff. He is more 

confident in general and is now willing to 

initiate small conversations with his staff 

and peers. “Petrello came out of his 

shell,” shares his supervisor. Opening up 

for interactions with others and gaining 

self-confidence are first steps toward 

increased independence and paid 

employment. Way to go, Petrello! We are 

all proud of you! 
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First Step to Community Employment 

Readiness 

Petrello started at ROI in the spring of 

2015. Staff and peers described him as a 
quiet individual who kept to himself. 

Petrello rarely initiated conversations with 

others and had difficulty maintaining eye 
contact. In his annual meeting this year, 

Petrello decided to work on his social and 
communication skills by assisting the ROI 

staff with announcements in the lunch 
area. As many know, public speaking can 

be daunting, especially for those who are 

not used to it!  

 

Highlights 

Spotlight Facilitated Groups Use Poetry to 

Encourage Participant Self Expression  

 

Since words are a major tool in 
interpersonal communication, using them 

with skill represents a high achievement. It 
is a great way to express what you feel, give 

form to your imagination, and define who 

you are. 

Counselor, Michelle King, facilitates a 

poetry group as part of the structured 

activities schedule offered to ROI 

participants to encourage skill building. 

Alex, one of the groups most active 

members, was  eager to participate and 

express his thoughts. After the passing of 

his mother he had many emotions he felt 

could be expressed through writing.  

Mathew “Alex” Bills would like the share 

his first poem... 

 

 

 

Thanks Alex 

for sharing! 

(SEP), and will continue to receive drop-

in support from his job coach. This is a 

very exciting time for both Mark and 

ROI.  

 

 

 

 

 

Congratulations Mark!  

Transitioning from CDP to SEP Marks 

the Next Step for Mark 

Over the past 3 months, ROI’s first 

Community Development Program (CDP) 

candidate, Mark has been employed at 

Outback Steakhouse. When Mark first 

joined CDP, his goal was to gain 

independence in the community. He was 

not sure he wanted paid employment. 

With the support of his staff and family, 

Mark explored multiple volunteer 

opportunities in the community, and 

eventually advocated to find competitive 

employment at a restaurant.  Mark enjoys 

his independence with using the public 

bus and working in the restaurant 3 days a 

week.  After 90 days of employment, 

Mark is now ready to fully transition into 

ROI’s Supported Employment Program 

 
 

 
“The Bio Poem.”  

 
Matthew Alex 

Sad 
Quiet 

Sleepy 
Lonely 

I am the son of Carol 
Love of watches 

Who fears death 
Who needs love 

Who gives gifts 
Who would like to see my mom 

Bills 
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In The Know 

ROI’s Holiday Schedule 

Please make note of the following closings: 

 

Thanksgiving Holiday 

Wednesday, November 22—Closed 

Thursday, November 23—Closed 

Friday, November 24—Closed 

 

Christmas Holiday 

Friday, December 22— 

ROI Holiday Party. ROI closes at 2pm. 

Monday, December 25—Closed 

Tuesday, December 26—Closed 

Wednesday, December 27—Closed 

Thursday, December 28—Closed 

Friday, December 29—Closed 

Monday, January 1—Closed 

ROI reopens Tuesday, January 2 

 

ROI follows the Montgomery County Public Schools’ Policy 

for the Germantown location and the Prince George’s County 

Public Schools’ Policy for the Lanham location regarding in-

clement weather. If you have questions or concerns, regarding 

inclement weather, please call Germantown (240-686-0866) or 

Lanham (301-731-4242). 

 

Community Partnerships  

The individuals we serve are passionate 

about exploring their communities and 
making an effort to form lasting 

partnerships with local organizations 
and businesses. These partnerships 

provide individuals with unique 
learning opportunities. They also 

provide them with an opportunity to 
expand their participation and 

knowledge of the community we live 

in. If you know of a local business that 
is interested in building a mutually 

beneficial partnership, please contact 
our Community Development 

Coordinator, Kristin Nelson at 

240.686.0866 ext. 226.  Thank you!  

ROI Germantown is 

excited to host its 10th 

Annual Harvest 

Awards Celebration 

on November 17, 2017. 

Parents and 
Coordinators of 

Community Services 
(CCS) are encouraged to 

attend. 

MetroAccess Is Important to Community 

Integration 

As more individuals transition to community 

based services, questions about accessible 
modes of transportation are becoming a 

central topic of discussion.  Many wonder 

how their loved one will get to work and to 
other community based activities.  Metro 

Access may be a viable solution for some 
individuals who are struggling with these 

questions.   

MetroAccess is a shared-ride public 

transportation service for people who are 
unable to use fixed-route public transit due to 

a disability.  “Shared ride” means that 
multiple passengers may ride together in the 

same vehicle.  MetroAccess is a door to door 
service, enabling individuals to be picked up 

from their homes and transported directly 
to their job or appointment.  Metro Access 

operates in the same service area and the 
same hours of the Metrorail and the 

Metrobus.  MetroAccess services the 
District of Columbia, suburban Maryland 

counties of Montgomery and Prince 
George’s, the Northern Virginia counties 

of Arlington and Fairfax, and Falls 

Church.   

You can learn more about eligibility, fares, 
and how to schedule a trip at https://

www.wmata.com/service/accessibility/
metro-access/. For an application, please 

speak with your ROI counselor or visit: 
https://www.wmata.com/service/

accessibility/metro-access/upload/
MetroAccess-Application-March-

2017.pdf.    

https://www.wmata.com/service/accessibility/metro-access/
https://www.wmata.com/service/accessibility/metro-access/
https://www.wmata.com/service/accessibility/metro-access/
https://www.wmata.com/service/accessibility/metro-access/upload/MetroAccess-Application-March-2017.pdf
https://www.wmata.com/service/accessibility/metro-access/upload/MetroAccess-Application-March-2017.pdf
https://www.wmata.com/service/accessibility/metro-access/upload/MetroAccess-Application-March-2017.pdf
https://www.wmata.com/service/accessibility/metro-access/upload/MetroAccess-Application-March-2017.pdf


Page 3 SHI FT— VOLUME  1 ,  I SS UE 3  

 
 

ROI Programs 

ROI’s Supported Employment Program 

(SEP) Puts Words Into Action 
 

ROI encourages development through 
hands on activities that enhance literary and 

employable skills. Participants are exposed 
to new words and language related to 

different industries. Participants are then 
given the opportunity to put these words 

into action.    

Over this past summer, ROI entered into a 

partnership with the Academy of Barbers 
and Stylists in Wheaton, MD. The 

proprietor offered the school to ROI 
participants as an internship opportunity 

for learning specialized cleaning 
techniques. ROI participants report to the 

school and are trained to clean glass 

surfaces, mop and sweep. In addition to 
learning these cleaning tasks, they learn to 

relate words to employment. 

 
In addition to this opportunity, ROI 

participants have visited various other 

businesses to put words into action. They 
inquire about job openings, observe 

operations and ask meaningful questions 
of managers. In October, participants 

visited a local bakeshop and learned terms 
typically utilized in a bakery. Participants 

also practice words necessary for learning 
local bus schedules and many have been 

fully trained to travel independently.  

 

“ROI encourages development 

through hands on activities that 

enhance literary and employable 

skills. ” 

CDP Participants Interns for 12 Weeks 

with Major Retailer 

The Community Development Program 

(CDP) currently serves 6 individuals and 

continues to identify new community 

partnerships.  Recently, the CDP has 

established a partnership with a retail store 

which allows for individuals to experience 

a 12-week, non-paid internship with the 

potential for hire.  Currently, 2 individuals 

have a set schedule of 3 days per week 

and utilize the public bus as a means to 

travel to and from this store.   

Throughout this internship, individuals will 

learn a variety of skills including but not 

limited to: organizing clothes based on size 

and department, labeling hangers with 

“keeters” (sizes), and working in 

the backroom to sort newly 

delivered merchandise.  CDP 

individuals are enthusiastic about 

this opportunity and enjoy learning 

new skills in a community based 

setting.  

Supported Employment Program 

(Lanham) Connects  Its Participants  

ROI's Supported Employment Program

(SEP) in Lanham, MD hosted a Meet and 
Greet on October 17 aimed at connecting 

individuals in supported employment. The 
purpose of this activity was to discuss 

employment choices, share individuals' 
experiences, offer support and 

encouragement to each other, and serve as 
a bridge for those with very little social 

interactions. ROI Employment Specialist, 
Cassandra Coates, wanted each individual 

to gain a sense that they have the support 

of others, who share the same interests 
and goals with regards to working in the 

community.   

This event took place at 

Dave and Buster’s in 
Capital Heights, MD, and 

the response from the 
participants and their 

families was extremely 
positive. This was the first 

of many activities designed 
to establish healthy 

relationships and create connections 

amongst SEP participants.  

Plan a visit to ROI and take a tour. We 

would love to show you around. 

 

ROI Lanham 

301-731-4242 

ROI Germantown 

240-686-0866 

 

 



About Us 

ROI assists adults with disabilities allowing them to achieve their fullest 

potential for independence and self-confidence. Our services include 

supported employment, employment focused training and support, and 

community inclusion activities.  

  

In 2007, ROI embarked on a new mission 

to extend its services and support to 
participants by inviting them to take a Fall 

course at Montgomery College entitled 
“Safety In the Home.” This course was the 

first of many to come over the next 10 
years. And, what started as an 

experimental program has now become a 

permanent part of the services ROI 
provides by offering Montgomery College 

Challenge courses both during the 
Summer and Fall sessions throughout the 

year. 
 

Participants are occasionally offered 
Tuition Scholarships granted on a first 

5100 Philadelphia Way 
Lanham, MD 20706 

(301) 731-4242 Tel 

(301) 731-4191 Fax 

 
19548 Amaranth Drive 

Germantown, MD 20874 
(240) 686-0866 Tel 

(240-686-0856 Fax 
 

Established 1964 

come, first served basis from the college 

based upon available funding , which is 
encouraging to families. 

 
Over the course of 10 years, courses 

included various topics to indulge the 
interests of the attendee as well as 

encourage independent living skills such as 

Safety In the Home, Dinosaurs, Americas 
National Parks, Recycling, Decorative 

Painting, Going Green, the Planets, and 
more. 

 
As many as 12 individuals  have 

participated in a semester, and each have 
demonstrated the desire to learn the course 

by participating in classroom activities, 
discussions, and even doing homework. 

Participants take the public bus and keep to 
a schedule that allows for travel to and 

from the college, the course, and lunch in 
the community. Some are able to 

demonstrate their independence by 
traveling home directly from the 

college; others by their use of Metro 
Access. 

The Montgomery College Challenge Program Is No 
Challenge For ROI, Celebrating 10 Years 

 

 

ROI was awarded the TIP (Transforming 

and Improving Practices through 
Customized Technical Assistance) Grant 

this September 2017 by the Maryland 
Developmental Disabilities Council and 

Maryland Works. This grant will allow 
experts to assist us with designing an 

infrastructure and implementing 
strategies for our participants that will 

improve employment outcomes and 
opportunities for meaningful 

participation in the community.  

ROI requested assistance in order to 

strengthen our strategic plan by 
developing a process in which 

individuals successfully can move from 
the day program to competitive 

employment, including the unique role 
each staff member plays in this process. 

Currently, we are in early stages of 
identifying a subject matter expert that 

we will be paired with. ROI was one of 

10 recipients and we are excited to have 
this additional support during our 

transition.   


